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Licensees of Outpatient Medical Service (“OMS Licensees”)
Registered Medical Practitioners

CLARIFICATION REGARDING ALLEGED UNAUTHORISED USE OF THE MINISTRY OF
MANPOWER MEDICAL EXAMINATION PORTAL

This circular provides a clarification to OMS licensees and all registered medical
practitioners regarding the submission of six-monthly medical examination (“6ME”)
reports for migrant domestic workers to the Ministry of Manpower (“MOM”) Medical
Examination Portal (“ME Portal”).

2. The Ministry of Health (“MOH”) and MOM were informed of an email disseminated
to several medical practitioners alleging that unauthorised migrant domestic worker 6ME
reports may have been submitted using their credentials to the MOM ME Portal. MOM is
investigating the allegation and has reached out to the sender for evidence to
substantiate the claim. MOM has also referred the matter to the Singapore Police Force
for investigation.

3. MOM has verified the integrity of our systems. To date, MOM has not detected
such unauthorised submissions or evidence that the ME Portal has been compromised.

Safeguarding submissions to the ME Portal

4, Submission of 6ME reports to the MOM ME Portal can only be made by registered
medical practitioners and licensed OMS providers via Corppass. The use of Corppass
ensures full traceability of every submission to the MOM ME Portal. Unauthorised 6ME
submissions are an offence under the Employment of Foreign Manpower Act.



5. If medical practitioners and licensees have reason to believe that 6ME results
have been submitted using their credentials to the MOM ME Portal without their
authorisation, or require further information or clarification, they can notify MOM at
www.mom.gov.sg/contact-us/feedback-and-enquiries (select Work Passes > About
Work Permit) with the case details for further investigations.
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